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If you’ve lived in or near Middletown  
and heard the name Dillman, it’s  
likely your mind would leap to the  
once-popular grocery, Dillman Foods. 
What started as a neighborhood market 
in the front parlor of the family home  
in 1927 became a four-location  
grocery that enthusiastically catered  
to surrounding suburbs. 

But the Dillman name is so much 
more than a red and white sign  
above the door of a market. 
It represents a family that has 
exemplified generosity and respect  
for others for nearly 100 years.

The Early Years 
Roger Dillman began working at the 

original market when his father died at a young 
age, leaving his mother to raise him and his two brothers, as well as run 
the market. The oldest of the three, Roger worked at the store every day 
after school. He truly enjoyed his job, even though it prevented him from 
playing basketball, a sport he always loved, at Middletown High School. 
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At such a young age, his only break from the family grocery occurred 
when he served as a radar operator for the Army Air Corps during  
World War II. 

When his military service ended, Roger eagerly returned to the life that  
he loved in Middletown. Already happy, his life was further enhanced 
during an outing to LeSourdsville Lake Amusement Park in Monroe.  
It was there that Roger met Virginia Niederauer, a recent graduate of 
nearby Monroe High School. Virginia was working as a secretary at 
Armco Steel; she later was a clerk for Fenzel-McDonough Jewelers on 
Middletown’s North Main Street. 

Both Roger and Virginia ended their LeSourdsville Lake outing forever 
changed, forever in love. 

The young couple married in 1949, (“an excellent decision!” says son 
Steve), and bought a small, 700-square-foot home on Jackson Street in 
Middletown. They became a family of three when Steve was born in 1952. 

As Roger happily jumped back into the family grocery business, Virginia 
raised Steve, kept house, and pitched in at Dillman Foods. “Although 
dad worked seven days a week, the three of us always had breakfast and 
dinner together,” says Steve. “That was really important to my parents.  
We couldn’t have been happier,” he says. 

Because his parents were often at the grocery, so too was Steve. “I ran 
the cash register and made change while standing on a milk crate,” he 
remembers.  
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A Different Approach
Although running an ever-expanding grocery business can be a 24/7 
job, Roger found time to expand his generosity beyond his dedicated 
customer base. His good friends Dr. Walter Roehll and Wilbur Cohen 
convinced him to get involved at Middletown Hospital. 

His loyalty to the hospital eventually 
earned him the position of chairman of the 
hospital’s Board of Directors, an amazing 
accomplishment for someone who never 
attended college, says Steve. “He took the 
role very seriously and brought a different 

approach to it,” Steve adds. 

One of Roger’s goals was to 
make sure every member  
of the medical staff understood 
how important it was to treat 
patients with respect. “He took 
what he learned at the grocery, 
about being kind to customers 
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in order to earn their trust, and brought the idea to the hospital staff,” says 
Steve. “He was very proud of those years of service.” 

While working at Dillman Foods part-time, Virginia also served as 
the family’s social coordinator. “Mom was an amazing entertainer, an 
incredible hostess, and a gourmet chef,” Steve reports. Legendary for her 
food creations, Steve says his mom could reproduce any meal she saw on 
TV, at a restaurant, or in a book.

In the mid-1960s the family left their tiny two-bedroom home for one 
in Middletown’s Stonyrill subdivision, and later moved to a home on 
Riverview Drive. Both locations were entertainment centers, according to 
Steve. “They had so many parties and events in our homes!”

Establishing Their Niche
Although nearly every neighborhood had a corner market in the mid-
1900s, there was enough business for all of them. Every store had their 
niche, and at Dillman Foods that niche was exceptional customer service. 

Because many customers had no car, Roger pioneered the idea of renting 
a bus, picking up customers at nearby senior living residences, and 
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bringing them to the store to shop. “After they made their purchases, 
we’d carry their groceries back to the bus, drive them home, then move 
on to the next senior living residence,” says Steve. 

The Dillmans’ dedication to customers eventually led to four total stores 
in and around Middletown. “Nobody loved the grocery business as 
much as my dad,” Steve insists. And it showed. 

By the mid-70s, Dillman Foods was the third largest employer in 
Middletown, behind Armco Steel and Middletown Hospital, and was 
named one of Cincinnati’s Top 100 Private Businesses. 

Unending Love for Community
It was Virginia and Roger’s love for their community that fueled 
their desire to give back. “We were fortunate to have a profitable 
business,” says Steve. “My parents reciprocated by getting involved with 
organizations aimed at helping the community.” 

The couple helped establish 
the Middletown Community 
Foundation, as well as Miami 
University’s Founders Club at the 
Middletown campus. A scholarship 
fund they established at MU 
Middletown has grown to serve 
multiple students since it was  
first endowed. 
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Following his death in 2014, Roger’s obituary in the Journal-News 
included an exhaustive list of other community activities indicative of 
the couple’s generosity: Bank One Board of Directors, Senior Citizen 
Ambassador Award for Board Service, Rotary Member of the Year, 
Charter member of the Middletown Basketball Association, Past 
Commander of the American Legion, 
and inductee into the Ohio Basketball 
Officials Hall of Fame for 25 years of 
service officiating high school and 
college games. 

Today Virginia, along with Steve and his 
wife Brenda, have ensured the family’s 
generosity to their community will 
continue. They are avid supporters 
of Middletown athletics. Roger and 
Virginia supported the capital campaign 
to build Atrium, and are members of the 
Heritage Society, for those who include 
the Foundation in their estate plans. Their 
giving helps to ensure that the finest quality 
health care will always be available to 
current and future generations in the region. 

Although Dillman Foods closed in 2014 after 87 years of success, 
the family’s love for their community is never ending. Their ongoing 
generosity “is our way of thanking those who were so loyal to Dillman 
Foods for so many years,” Steve explains. 
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